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Service Ticket for (Insert Client Name Here)

Complete this document to request service on your system.  When it is complete, email this document to support@acousticaldesign.com or fax it to our office (803.753.4161).  Leave anything that does not apply blank.  For additional help, you can reach our office at 803.407.0805.  If calling after business hours, our answering service will give you an emergency number to call.

Name: 




 
Company Name:   
 




Do you have the platinum service agreement?   Yes (  ) No (  )

Platinum Service Agreement Member # (
)

What type of system do you have? 

___Video  

___Sound


___Lighting

___Life Safety

___Residential

___Commercial    

Please click here if you are not an existing client
Please describe the problem: 

(Take as much space as you need and please be specific)
Who reported the problem?

How did you know something was wrong?

List any symptoms you noticed.

Was the system in good working order before the problem?

How long has it been since the system has been used?

When would you like us to perform the service to your system ?

Is this an emergency? (If so, please call our office 803-407-0805 to confirm receipt of this form)
New Clients

Type of organization:  







 

(Doctor’s office, warehouse, home, school, manufacturing, restaurant, etc.)

Address:
 






 


City:   


      

Zip:  



(  )Office Phone: 




(  )Home Phone: 






(  )Cell Phone: 



   
(  )E-mail:     





        

*Please mark best contact method

Who installed your system?

Are you currently covered under a maintenance agreement?

Click to complete the form









Acoustical Design, LLC.   116 Beechwood Lane    Irmo, SC 29063  (803) 407-0805   support@acousticaldesign.com
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